ILT SERVICES provides fast, reliable transport solutions that are designed for time-sensitive packages that require
immediate attention. ITL SERVICES prioritizes speed, security, and professionalism to ensure that items are picked up
and delivered efficiently within our service area without compromising handling standards or compliance requirements.
This service is ideal for businesses and individuals needing urgent deliveries such as documents, small freight, retail
goods, equipment, and other approved items requiring same-day or scheduled expedited transport.

Our mission is to provide dependable, local express transportation solutions that support operational efficiency and
customer convenience across Hillsborough, Manatee, Polk, Pinellas, and Pasco counties.

Service Overview
ITL SERVICES Express Delivery ensures:

e Rapid pickup and delivery scheduling

e Direct, point-to-point transport (no unnecessary delays or route stacking)

e Real-time coordination and communication

e Secure handling of approved packaged items

e Service coverage within a maximum 100-mile radius from pickup to delivery locations

All deliveries are performed within our defined regional service boundaries to maintain reliability and speed.
Pricing Structure!

Express delivery pricing ranges from $8 to $90 per delivery, depending on mileage and service conditions. To
maintain transparency and fairness, pricing is primarily determined by distance and service requirements.

Base Mileage Pricing:

e 1-10 miles: $8
o 11-25 miles: $15

! Variable Pricing
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e 26-35 miles: $25
e 3645 miles: $35
e 4655 miles: $45
e 5665 miles: $55
e 66-75 miles: $65
e 76-85 miles: $75
e 86-95 miles: $85
e  96-100 miles (maximum service radius): $90

Additional Mileage Policy (Outside Standard Range Adjustments Within 100 Miles)

If a delivery exceeds the initially estimated mileage due to rerouting, multi-stop requests, or changes in destination, the
following per-mile rate applies:

o Additional Mileage Fee: $1.25 — $2.00 per mile (added to base rate)

Mileage is calculated using the most efficient and commercially reasonable routing method determined by ITL
SERVICES.

Factors That May Affect Pricing
Final pricing may vary based on operational conditions, including but not limited to:

o Total mileage and route complexity
e Urgency of delivery (same-day, ASAP, scheduled windows)
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e Pickup and delivery timing (peak hours, weekends, holidays)
e Number of stops or multi-drop requests

o Weight, size, or handling requirements

o Wait time at pickup or delivery locations

o Special handling or loading requirements

o Traffic conditions or restricted access locations

Service Conditions & Delivery Requirements
To ensure safe, efficient, ad compliant operations, all consumers must adhere to the following conditions:

o All items must be securely packaged in a sealed box or container

o Consumers must fully disclose the contents of all shipments prior to pickup
e ITL SERVICES may refuse any undisclosed or misrepresented shipment

e Maximum transport allowance:

o Up to 10 individual pieces per day per consumer
Up to 150 pounds total per day

e This may include one item up to 150 lbs or multiple items not exceeding the total daily limit

o Packages exceeding 150 Ibs actual or dimensional weight will NOT be accepted under any circumstances
(NO EXCEPTIONS)
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Restricted Items & Compliance

ITL SERVICES does not accept or transport:
e Hazardous materials (as defined by federal, state, or DOT regulations)
e Live animals

o [lllegal, restricted, or unpermitted goods
o [tems prohibited under applicable transportation laws

Consumers are required to refer to the official ITL SERVICES Guide.

ITL SERVICES Guide
This guide outlines full restrictions, compliance standards, and updated service policies.
Operational Coverage & Limitations
e Service area is strictly limited to Hillsborough, Manatee, Polk, Pinellas, and Pasco counties

e Maximum operational radius is 100 miles from pickup to delivery point
o ITL SERVICES reserves the right to decline service requests outside of operational capacity or safety standards
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Legal & Service Protection Terms

ITL SERVICES operates under structured service conditions to ensure safety, reliability, and compliance. By requesting
service, consumers acknowledge and agree that:

o All shipments are subject to inspection and acceptance prior to transport

o ITL SERVICES is not liable for damages resulting from improper packaging by the consumer

e Misrepresentation of shipment contents may result in immediate refusal or termination of service

o Service availability is not guaranteed until confirmed by ITL SERVICES dispatch

o ITL SERVICES reserves the right to modify pricing based on operational necessity, fuel conditions, demand,
and logistical constraints

e All services are provided under a limitation of liability consistent with applicable transportation and
logistics industry standards

Commitment to Service

ILT SERVICES is committed to delivering fast, secure, and dependable express transportation solutions. Our focus is to
support local businesses and individuals with efficient logistics while maintaining strict safety standards, transparent
pricing, and consistent communication throughout every delivery.
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